
 

 

 

 

 

 

 

The Civil 
Discourse Lab, 
housed and led 
by faculty in the  

College of Liberal 
Arts Department 
of 

Communication, 
continued to be a 
hub for the 
intersections of 
engaged student learning, faculty and student 
partnerships, and research on fostering 
collaborative leadership skills. In two and a half 
years, 120 students have actively affiliated with the 
Lab and cumulatively contributed nearly 1,200 hours 
of volunteer facilitation, extracurricular training, 
and lecture and event participation. The CDL has 
created a home for students seeking to learn about 
their community, practice the skills of collaboration 
and deliberation, and broaden their understanding 
of complex and potentially divisive subject matters 
spanning immigration, addiction, access to higher 
education and more. The CDL continues to advance 
the University’s strategic priorities. 

Civil Discourse Lab  
End of Year Report 2019-20 

 By the Numbers 

FOR FREEDOMS EVENT OCTOBER 

2019-20 

452   Cumulative hours of volunteer facilitating, training, 
and attending related events/lectures 

189.5 14 Specific Training Opportunities resulted in 189.5 
hours students spent in extracurricular trainings this 
year 

156   Students attended 12 events totaling 156 hours  of 
attendance at Civil Discourse related events 

107   10 Facilitation Opportunities resulted in 107 hours 
students spent volunteering/ facilitating this year 

44  Active* students in the fall 

45  Active students in the spring 

Since December 2017 

1,196 Cumulative hours students participated in 
facilitating, trainings, and related events/lectures 

469.5   Hours student spent in extracurricular trainings 

369 Hours students spent volunteering facilitation 

357 Hours students spent attending related events (not 
training) 

120  Active students 

*Active refers to students who attended at least one event in 
the semester and logged their hours with the CDL 

 

 

Mission 

To strengthen the ability for our students and 
community members to conduct meaningful 

conversations, collaborate, and weigh decisions 
around difficult but important topics to a civil 

society through research, engaged teaching and 
praxis. 
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“THE UNIVERSITY IS WHERE WE TACKLE SOCIETAL CHALLENGES AND WORK TOGETHER 

TO FIND SOLUTIONS” – PRESIDENT DEAN 
 

As we write this report, we must acknowledge what is happening in the late spring of 2020. 
The homicide of George Floyd, a black man, at the   hands of white police officers,  has 
ignited worldwide protests in response to centuries of unchecked systemic and 
institutional racism.   Though we strive to be a place  and space that welcomes  multiple 
perspectives, there is no neutral ground in racism; it is not  a partisan issue but a 
humanitarian issue.     It has long been an interest of both Renee’s and Jen’s work. Renee  
studied the role of vulnerability and power in  the police and community dialogues 
convened by New Hampshire Listens.  Jen’s most recent study of protest traced how the     
“Say Her Name” hashtag worked to move  the ideas of marginalized protest into 
mainstream  media to advance awareness of racial  discrimination. Our work is at the heart 
of trying to  learn about, understand, and heal deep rifts in our communities.  Our stated 
values of gracious conflict, safety versus comfort, ground rules, respect, and diverse 
knowledge have underpinned our work as we develop a complementary but alternative 
space to protest and resistance. It is our mission to carry on the conversations that often 
are initiated by protest to affect change and policy in a different type of forum. Though the spaces we create invite 
dialogue, our core values respect protest as a legitimate method for achieving voice in democracy. We concur with UNH 
President Dean, that as a public university “we have an obligation to fight ignorance, intolerance and bias,  and to teach 
equality, respect and kindness… The university is where we tackle societal challenges and work together to find 
solutions. This is founded on our mission to support the bedrock American principle that we are all created equal, and 
that all of us, regardless of any differences, should enjoy equal rights, opportunities and freedoms.” 

 
“I thought, if any group of people could come up with how we could be doing more, it would be this one.” 

 
The university’s role in fostering this space became ever more apparent this month as our current and former students 
began reaching out seeking forums they experienced in the CDL and in our classes. Within a span of a few days, we 
heard from several students seeking connection with us and other students, requests for podcasts we have used to teach 
for the purpose of sharing with friends and family, and access to others to mobilize a “peaceful protest.” Our Lab and 
classes are a space for processing the division that is so severely felt right now.  One CDL student from the Public 
Dialogue and Deliberation class, Kolby Tracey, gave us permission to share her call to us and the other students from 
that class, most of whom are now graduates. 

“I miss our awesome conversations every week. As many of you probably know, George Floyd’s murder has ignited a 
powerful wave of activism fighting against racism, both systematic and societal, across America. This event has caused me 
a great deal of emotional turmoil as a white woman, I can only imagine how my black brothers and sisters are feeling 
during this time. As many people already have done, I have signed petitions, donated what I can, and begun having 
conversations within my own circles but I am left with feelings that I should be doing more. I don’t know what that looks 
like at this moment, but I thought, if any group of people could come up with how we could be doing more, it would be this 
one. I am proposing a zoom call at some point this week where this group of amazing minds could come together and talk 
about what we could do within our own communities to make a difference.” 

We know our work in the Lab, vital to a strong liberal arts core, is providing a space for civic engagement. It is our sincere 
hope that the conversations we initiate in our work will fuel the action needed to address racism and strengthen our 
communities. We firmly believe that communication is generative. To these ends, we will continue our work on access 
to higher education this coming year and will firmly examine our own community’s role in developing policies and 
practices that make UNH a home for students, faculty, and staff of color. This work will culminate in an Appreciative 
Inquiry inspired summit next April (2021) that will be hosted by our students. We will collaborate with our partners on 
campus who have made equity central to their mission. 

With Hope,  Renee & Jen 

PROMPT FOR FREEDOMS OCTOBER 
1 
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EXPAND ACADEMIC EXCELLENCE 

 

TEAGLE FOUNDATION PLANNING 

GRANT 
 

The Civil Discourse Lab, in collaboration with 
the Discovery Program, (Nicoletta Gullace and 
Amy Oliva), were awarded a Teagle 
Foundation Planning grant of $25,000 under 
the Foundation’s Education for American 
Civic Life initiative. This work addresses 
undergraduates’ lack of knowledge about 
American democratic institutions, and the 
general decline in civility, via emphasizing 
“effective citizenship” as a cornerstone of a 
liberal arts education.  Our short-term 
planning goal was to build the infrastructure 
and  design a pilot academic program by 
consolidating expertise, bridging connections 
with faculty across disciplines, mapping 
current curricular offerings, and seeding 

development of new courses. This was done by holding two workshops in December and February, in collaboration 
with faculty from Tufts University Tisch School of Civic Life. Professors Nancy Thomas and Peter Levine helped faculty 
across the university make connections between their work and the policy questions that are informed by their 
disciplines. Faculty from Honors and Discovery helped convene collaborative multi-disciplinary teams. Two seed grants 
were awarded to two teams of seven faculty proposing to teach disparate classes around a shared civic theme (see above). 
The students from a particular cluster of courses will meet weekly in the CDL Lab, where they will deliberate on policy 
questions relevant to the course cluster’s theme. The awards highlight the innovation, talent, and collaborative 
willingness of UNH Faculty to increase civic learning and deliberative engagement. 

 

THE TEAGLE PILOT GRANT AWARDS GO TO… 
 
“Creating Civic Spaces: Home, City, and Nation” includes four courses 
from the departments of Geography, English, Anthropology and 
Language Literatures and Cultures. Students will learn about urban 
planning, domestic spaces, and the national landscape to evaluate 
policies about sustainability, citizenship, and representation. They will 
be prepared to understand local questions of development, 
preservation, and inclusion.  Congratulations Brigitte Bailey, Casey 
Golomski, Jennifer Brewer, and Lucía Montás!  
 
“Women and Politics” includes three courses from the departments of 
history, Women and Gender Studies/English, and Political Science. 
Students will examine the socio-legal concepts of rights, citizenship and  TEAGLE WORKSHOP DEC 2019  

SAMPLE COURSE CLUSTER CIVIC THEME 
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democracy in the United States. Students will be prepared to participate in policy debates including, but not limited to, 
equal pay, anti-sexual harassment and discrimination interventions, access to paid family and medical level, healthcare,  
and immigration policy.  Congratulations to Janet Polasky, Emily Baer-Bositis, and Kabria Baumgartner! 

	A third course cluster in development is themed around Race and Justice and includes faculty Devkamal Dutta, from 
Paul Management; Petar Ramadanovic, English; and David Richman, Theater. The aspiration is that the larger grant 
will help integrate this model into a first-year and/or Honors College experience that reaches most UNH students.  
 

NEW COURSE INTRODUCED FOR NONMAJORS 
 
With support from the Responsible Governance and 
Sustainable Citizenship Project (RGSCP), the Lab was 
able to fund a Postdoctoral Research and Teaching 
Associate. Lydia Reinig, (Ph.D., University of Colorado, 
Boulder) introduced a new class into the curricula, 
Introduction to Civil Discourse, which we specifically 
offered to nonmajors. The course will be offered again 
in the fall of 2020. Dr. Reinig also developed a senior 
seminar course with the goal that students will conduct 
field research of democratic deliberation processes.  
 

KETTERING FOUNDATION FUNDS CDL 

RESEARCH PARTNERSHIP 
 

In July 2019, CDL Faculty were selected to participate in 
the Kettering Foundation Initiatives for Democratic 
Practices learning exchange. Kettering is one of the 
premier foundations supporting deliberative work in 
the United States and internationally. It is a partner of 
the National Issues Forum’s deliberative methodology 
and seeks to develop an international deliberative 
culture around issues of import to democratic societies. 
A small group of academics and practitioners from 
around the country were invited, and fully funded by the foundation, to congress at the Kettering Institute in Dayton, 
Ohio. Every four months participants consider research questions that span both problems of democracy (such as how 
to make decisions together) and problems in democracy (such as what to do about racism). CDL faculty have chosen to 
study and initiate deliberative interaction in New Hampshire on the issue of access to higher education. This theme is 
apparent in much of the work we accomplished this year, and seek to do in the coming academic year. Faculty traveled 
to Ohio three times in 2019 and 2020 before Covid-19 altered the format. Kettering has helped the CDL and other 
participants pivot to develop virtual formats for dialogue and deliberation.  

Relevant Courses Offered in CMN 2019-20 

 

Introduction to Civil Discourse 

Collaborative Leadership  

Seminar in Mediation 

Seminar in Family Communication 

Dialogue and Teamwork 

Honor Symposium: Communication, Identity, 

and Addiction 

Public Dialogue and Deliberation 

Democratic Deliberation 
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LINKING RESEARCH AND LAB 

WORK 
 
Communication faculty research 
furthers the mission of the Lab 
and is frequently a resource for 
teaching and training. For 
example, Dr. Reinig’s work on 
note-taking in public participation 
meetings was disseminated in a 
colloquia that commenced with 
theoretical discoveries and 
concluded with how this work 
translates practically for those 
facilitating public meetings. It was 
well-attended by faculty and 
students. Dr. Heath’s theories of 
principled collaboration serve as 
the primary structure of her class 
Collaborative Leadership. And Dr. 
Borda juxtaposes her studies of 
protest with deliberative processes 
as legitimate practices in a 
democracy.  
 
In another example, Professor Lin 
Zhang’s Academic  
Enrichment Fund grant was 
awarded to support Dr. Taj 
Frazier's (USC) talk about the 
historical and contemporary 
experiences of black diaspora in 
China and transnational cultural 
production. (The talk was original 
scheduled for April 2020, but was 
canceled due to the shutdown.) 
The talk represents the type of 
extracurricular learning CDL 
students can apply towards Lab 
hours. Linking university lectures 
to Lab credit is a win-win for Lab 
students as they deepen their 
knowledge of cutting edge 
research, and university 
programs. Our CDL students 
populate and take advantage of 
the excellent lectures and guest 
speakers brought to campus.  
 

 

SELECTED PUBLICATIONS ADVANCING THE LAB’S MISSION 

 

Bava, S. & McNamee, S. (2019). Imagining relationally crafted justice: A pluralist 
stance. Contemporary Justice Review, 22(3), 290-306.  

Borda, J. & Marshall, B. (2020). Creating a space to #SayHerName: Rhetorical 
stratification in the networked sphere. Quarterly Journal of Speech, 106(2), 133–
155.  

Borda, J. (2020). Chapter 27: The lasting impacts of “the opt out revolution”: 
Disciplining working mothers. In L. O’Brien Hallstein, A. O’Reilly, & M. Vandenbeld 
Giles (Eds.) The Routledge Companion to Motherhood. Routledge.  

Heath, R. G., & Isbell, M. (2020). Theorizing principled 
collaboration. Communication Theory. Published online June 2, 2020. 

Lannamann, J. & Heath, R. G. (2020). Dialogue and Advocacy.  In A. Arnold, et al., 
(Eds.) Social Construction in Action: Contributions from the 25th Anniversary 
Conference (240–252). WorldShare Books Publication/Taos Institute Publications. 

Lannamann, J. W. & McNamee, S. (in press).  Unsettling trauma:  From individual 
pathology to discursive creation.  Journal of Family Therapy.  

McNamee, S. (2020).  Relational research: (Trans)forming practices.  In M. Ochs, M. 
Borcsa, &    J. Schweitzer (Eds.), Systemic research in individual, couple, and family 
therapy and counseling (115–124). Springer International Publishing. 

McNamee, S. (2019).  Action research as ethical practice:  Coordinating voices, 
expanding possibilities.  In L. Hersted, O. Ness, & S. Frimann (Eds.), Action research 
in a relational view:  Dialogue, reflexivity, power and ethics (17–33). Routledge. 

Reinig L & Sprain L. (2019). Note-taking as communication design: Promoting 
democratic processes.  Journal of Applied Communication Research, 47(6), 648-666.  

Reinig, L. & Sprain, L. (2019). Cultural discourses of public engagement in energy 
system transformation. In S. Depoe, K., Hunt, and G. Walker (Eds.), Breaking 
boundaries: Innovative practices in environmental communication. SUNY Press. 
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Enhance Student Success and Well Being 

 
 
The CDL develops opportunities for students to 
gain facilitation and collaboration skills. Twenty 
events were developed or co-developed by CDL 
faculty. Each of these events involved a backdrop 
of designing, training, and sometimes logistical 
support to execute. CDL student leadership 
partner with faculty to carry out all of the 
components associated with these events. The year 
began with the organization of several deliberative 
events centered around the “For Freedoms” theme. 
These events included partnerships with the 
Museum of Art, UNH and faculty associated with 
Democracy Now! and the Carnegie Mellon grant.  

As a part of our objective to highlight important 
work being done in the realm of civil discourse, the 
CDL hosted Alexander Heffner of PBS’ The Open 
Mind, who delivered a public lecture to a packed 
house Wednesday, Oct. 16, 2019.  His talk, “Civil 
Discourse in an Uncivil Age,” included a response 
by a panel of experts in politics and dialogue/civil 
discourse, including former NH Congressional 
Representative Carol Shea-Porter, former NH 
Attorney General and GOP strategist Tom Rath, 
Professor of Communication Sheila McNamee, 
and Professor of Political Science/Carsey Fellow 
Dante Scala. Later in the week, Heffner facilitated 
a three-hour workshop for CDL students and 
faculty. Spring activities were centered around 
deliberations regarding access to higher education.  

These events allow students to carve their own 
pathways and level of participation in the CDL. We 
have designed these pathways to allow students 
flexibility in their schedules, and incentive to get 
more involved as they aim toward fellowships. 
Students’ experiences are best captured in their 
own words. 

Calendar of CDL Events and Facilitations 

Fall 2019 

September  Kickoff meeting and introductory Training 
September  Honors Symposium “Addiction” Concern 

Collecting  
October “For Freedoms” Event at Museum of Art, UNH 
October “For Freedoms Fishbowl” at UNH 
October  For Freedoms Democracy Now!” Event Nashua 

Community College 
October Hosted Guest Speaker: Alexander Heffner  
October  Alexander Heffner CDL Workshop  
October  CDL Faculty at Kettering Workshop, Dayton OH 
November  Honors Addiction Facilitation (75 students) 
November Developed Discussion questions for 3S Artspace 

activist theater performance  
December Teagle Faculty Introduction to Grant Workshop 
 
Spring 2020 

February  Access to Higher Ed Concern Collecting Circles 
Campus Participants 

February Access to Higher Ed Concern Collecting Circle, 
UNH Academic Advisors 

February Access to Higher Education Concern Collecting 
Circle TRIO and transfer students 

February Note-taking Colloquia, Professor Lydia Reinig  
February Teagle Faculty Workshop in partnership with 

Tuft’s Tisch School of Civil Life 
February  National Issues Forum Higher Education 

Facilitation 
February CDL Faculty at Kettering Workshop, Dayton, OH 
March  General Facilitation Training 
March   Museum of Art, UNH Facilitation “Legacies of 

Colonialism” 
Jan-May Public Dialogue Class community interviews on 

Access to Higher Education/Development of 
program for Stories and Voices (co-curricular) 

May CDL Alumni Resume and Jobs End of Spring 

Semester Event 
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CDL AS A LEADERSHIP PATHWAY FOR STUDENTS  
 

PIPER GIBSON, PHILOSOPHY AND 

POLITICAL SCIENCE DUAL MAJOR, SHARES 

HER EXPERIENCE DEMONSTRATING 

PROGRESSION THROUGH THE CDL 
 

“This past semester I was honored with the position 
of the CDL Assistant Program Director (APD). I was 
considered for this position after a year of 
volunteering my time for the CDL and facilitating at 
CDL-sponsored events on sensitive issues, such as 
the Israel Palestine Conflict and Opioid Addiction. 
My experiences at these events taught me the value 
of the CDL. I have seen people’s perspectives 
change, a group become aware of the existence and 

viewpoint of other groups, helped different sides find 
common ground, and watched people from diverse 

backgrounds discuss societal issues that affect everyone, all in one thoughtful conversation. It was because of these 
experiences that I became interested in having a larger role as part of the CDL. In fall of 2019 I was offered a fellow 
position at the CDL. As part of this position I worked closely with professors to design and facilitate events at UNH and 
the Nashua Community College.  Designing these events was incredibly impactful to me personally as I worked with 
accomplished professors to learn the complex dynamics that are at play within many difficult conversations and how to 
respectfully address them. As part of my position as APD, I track and encourage students to complete hours for the CDL, 
oversee work done by the CDL fellows, help write grants, manage recruitment, design events, and help coordinate 
between the various different organizations that work with the CDL. It has been truly inspiring to watch CDL students 
grow and witness their enthusiasm for the work that the CDL does. One student this spring, in her last semester at UNH, 
devoted 15 hours to the CDL so she could benefit from all the CDL has to offer and be awarded the 25 hours pin before 

she graduated. Several other seniors joined the CDL in their last semester and devoted 
their time and passion to the work, despite not having the opportunity to join prior to 
their senior year. Their commitment to the CDL constantly reminds me of my own 
feelings regarding the work that the CDL does every week at UNH. My passion for the 
CDL really grew during my first experience facilitating at the Stories and Voices Event, 
Spring of 2019 on the topic of Addiction. I remember, during the introductions at my 
table, hearing the powerful stories full of pain that many individuals were recounting. 
CDL not only created an environment where people felt safe enough to recount their 
stories and viewpoints, but it also created an atmosphere where groups could really 
delve into the issues and hypothesize how best to combat them. This was a very 
powerful experience for me. I watched myself grow as I facilitated the discussion and 
watched the people around me grow as they learned from the experiences and 
perspectives of each other.” 
PIPER GIBSON, 2020 APD 
1 

TYPICAL PATHWAY FOR STUDENTS OF ALL MAJORS 
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SOME WORDS FROM THE CLASS OF 2020 
 

Being a part of the CDL allowed me to open my eyes up to new experiences 
that I never could imagine. I have sat with doctors, police officers, scientists, 
citizens and listened to their concerns about domestic violence, climate 
change, and their community’s well-being. Being involved with the CDL gave 
me an opportunity to sit and listen to the concerns of these people and 
understand where their true values were. Being a part of the CDL also 
broadened my perspective on situations that I knew nothing about and gave 
me a better understanding of them. Overall, the CDL gave me an opportunity 
to better myself and allowed me to sit in on extremely important 
conversations! It was a great feeling knowing that I could be part of a 
change in some of these areas and that’s what kept me coming back and 
joining year after year. Pop Lacey, Captain UNH Football Team 

I joined the CDL to gain experience with public dialogue and mediating/ 
facilitating difficult conversations. I was a part of it since the beginning and learned 
skills that I know I will use in my post-grad life. I gained valuable experience and 
attended many interesting and eye-opening events and because of my involvement, it helped shape my interests and 
goals for life after UNH. One of my favorite events was Stories and Voices of Immigration. It was very interesting to hear 

from people from different 
parts of the world with different 
stories about how immigration 
has affected them. I really  

enjoyed being able to hear these stories and see how this topic impacts people in different ways, as well as the problems 
and concerns that there are with immigration in our country. Without 
the CDL, I don't know if I would have gained this insight and 
interest about immigration in our world. The CDL taught me 
important skills that I will consistently use in my future.	Megan Ross, 
Aspiring Immigration Lawyer, Attending Suffolk Law school in the 
Fall 2020 

Working with the CDL was one of the best decisions I made in college. 
I gained real world experience and skills like event planning and 
design, marketing ideas for events, recruiting for events, facilitating 
public dialogues and deliberations, and more. I know that the skills I 
learned and practiced in the CDL will help me stand out from other 
applicants in a job interview. Jacob Garner, Distinguished Service 
Award Winner, 2020, Department of Communication (3rd year in a 
row, CDL students won this award). 

JACOB GARNER, FELLOW   

POP LACEY TAKES NOTES AT 
FOR FREEDOMS OCT 2019 

“Working with the CDL was one of the best decisions I made 
in college.”  Jake Garner, 2020 
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Joining CDL was the best and most comprehensive experience of my 
academic college career. I enjoyed my courses so much and wanted to be 
more involved, then I discovered CDL. The best part about being in CDL 
was the ability to bridge the gap between academics and “real life”. I 
learned in the classroom what I experienced in every facilitation, and that 
made me so passionate about the work we were doing... because I saw it in 
action and I saw, and felt that it WORKED in its purpose. I’ll value, 
promote, and love CDL for my whole life because of the experiences, 
knowledge, and connections it gave me. To be honest, nothing could 
perfectly explain everything that being in CDL did for me. It gave me so 
many amazing and influential people in my life!  Carly Jillson, Assistant 
Program Director Spring-Fall 2020 

 

“Joining CDL was the best and most comprehensive experience of my academic college 
career.”   Carly Jillson, 2020 
 

The CDL provided me with the space to not only make lifelong friends by being involved in a meaningful student 
organization, but also to learn how to critically analyze difficult topics and facilitate necessary conversations in an 
effective manner. I think that the understandings and skills that I have gained through my participation in the CDL will 
be extremely applicable to my growth and development as an individual but also as a team 
member in any professional setting. Thank you to the CDL for providing these 
opportunities!! I can’t wait to see what the future holds and how my experience with the 
CDL will positively contribute to my future endeavors.	Emily Bourne, Wilburn Sims 
Award Winner, 2020, Department of Communication	 

I loved working with the entire Civil Discourse Lab team.	The CDL was such an amazing 
part of my experience here at UNH.	I never imagined myself getting involved in 
something so meaningful, thoughtful, and impactful, and I'm so glad I was able to 
contribute to this fantastic lab. I've learned so much about myself, the community, and 
communication. I can, without a doubt, say that I use the skills I've gained from the CDL 
every single day.	Katie Auger, Marketing and Communication 

 

 
 
 
 
 

  

KATIE AUGER, FELLOW  

CARLY JILLSON AT DEMOCRACY NOW! NASHUA 

CDL STUDENT LEADERSHIP AWARDS 

8  Students were pinned with the 25 hours (plus) Leadership Pin  
Katie Auger, Emily Bourne, Chris Gagliolo, Jake Garner, Alexa McNamara (junior), Monique Ricard, 
Megan Ross, Stephanie Rouse (junior)  (22 Total since 2018/18% of Affiliates) 
 

2  Students were awarded the 100+ “You Make A Difference” Award 
 Carly Jillson, Piper Gibson (junior) (6 Total since 2019/.5% of Affiliates) 
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EMBRACE NEW HAMPSHIRE 
 

 

ACCESS TO HIGHER EDUCATION PROGRAM 2020  

 

DESPITE COVID-19, OUR WORK IN THE COMMUNITY GOES ON 
 
Paralleling the work being done in the Lab and with the Kettering Foundation, sixteen students from the Public 
Dialogue and Deliberation course spent more than half of spring semester preparing for our signature public 
deliberation--the 3rd annual Stories and Voices Event, scheduled for April 2020. Students interviewed stakeholders from 
within and beyond the UNH community, speaking to high school counselors, students who chose not to go to college, 
nontraditional students, differently-abled students, academic advisors, and professionals from first generation college 
support organizations, to name a few. They prepared a comprehensive program designed to engage the UNH 
community and beyond on barriers and solutions to accessing higher education. Though the event was canceled due to 
the interruption associated with Covid-19, the students finished the program (see excerpt above). Most of the students 
in this course graduated, however, the CDL will continue to engage the UNH community and stakeholders 
throughout the state this fall 2020, running smaller deliberative discussions on the Zoom platform. Civil Discourse 
Lab students will help design and run virtual discussions utilizing the program designed this year. The project will 
continue to collect important data on how UNH and those outside of the university perceive barriers and the solutions 
for which they hope and dream to address access to higher education in New Hampshire. These data will be shared in 
2021.  
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BUILD FINANCIAL STRENGTH 
 

BUDGET  
The Lab’s budget is primarily funded through the generous support of 
the Responsible Governance and Sustainable Citizenship Project 
(RGSCP). These funds allow us to grant three fellowships per semester 
for up to $500.00 to students who take on extraordinary responsibility 
with the Lab. Additionally, RGSCP and support from UNH Alumna, 
Andy Coville, of Brodeur Partners, helps to fund the Assistant Program 
Director, who is the righthand administrative arm of the CDL. Funds 
support departmental assistance from the CMN department’s office 
administrator, allow for meals to be served at events, and aid in the 
marketing and promotion of CDL work.  

The CDL was fortunate to hire a Postdoctoral Research and Teaching 
Associate, entirely funded by the RGSCP. Dr. Reinig’s efforts to support 
CDL teaching, research, and service were invaluable this year. That said, 
most of the tremendous time commitment of capacity building, grant-
writing, designing, training, logistical support, and assessment of the 
work has been contributed as an overload to the teaching, research, and 

service duties of two Communication faculty. None of the funds awarded to the CDL support the faculty administration 
of the program. The CDL seeks funding to provide a sustainable infrastructure that will carry this work beyond the 
individual efforts of faculty.  

 

FUNDING AWARDED 
 
Teagle Planning Grant (restricted)       25,000 
Responsible Governance and Citizenship Project     10,000 
  (restricted/no carry over: Student fellowships, event  

Food, promotional materials) 
NHHC Mellon Grant Democracy Now!       1,778 
 (student support/faculty planning, restricted to event) 
Provost Academic Enrichment Funds 
 (restricted for Alexander Heffner related)    1,107 
 Carsey Institute (restricted for Heffner)     1,000 
 NHHC (restricted for Heffner)      3,000    
Coville Funds         5,000 
 
TOTAL AWARDED        46,885 
       
 
 
        

HONORS SYMPOSIUM ADDICTION NOV 2019 



     Civil Discourse Lab 2020 
 

 12 

CDL COLLABORATORS FALL 2019-
SPRING 2020  
 
3S Art Space, Portsmouth  
Alexander Heffner, PBS Open Mind 
Carsey School of Public Policy  
Food Solutions New England 
Friends Forever International  
Great Bay Community College  
Kettering Foundation 
Museum of Art, UNH Director and Staff  
Nashua Community College  
New Hampshire Humanities Collaborative 
and Mellon Foundation  
Teagle Foundation  
Tuft’s University Institute for Democracy 
and Higher Education 
Tuft’s University Jonathan M. Tisch College 
of Civic Life  
UNH Honors Program Administration  
UNH Honors Symposium Faculty 
UNH PowerPlay  
UNH Sustainability Institute  
UNH Treat/NH Listens  
UNH TRIO Program 
 

Many of the collaborative partners associated 
with the Civil Discourse Lab help develop 
dialogue and deliberation events that will 
enrich their own organization’s goals, as 

well as offer an opportunity for our students to design and facilitate. These partners include internal organizations such 
as the Museum of Art, UNH, who has committed to partner on events every semester, and the Sustainability Institute, 
who partners with us to execute the Racial Equity Challenge every April. Some of these organizations provided training, 
such as Tufts University programs and the Kettering Foundation. Some of them provided development opportunities 
such as the Democracy Now! Mellon Grant and the Teagle Foundation. We continue to build partnerships with like-
minded organizations that can link us to educational opportunities, content, financial support, and provide potential 
job pipelines for our students.  
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CDL FACULTY AND STAFF 
Jennifer Borda & Renee Heath, Co-Founders, Co-Directors, Department of Communication 
Lydia Reinig, Postdoctoral Research and Teaching Associate 
Assistant Program Directors: Carly Jillson F2019/Piper Gibson S2020 
Fellows: Katherine Auger, Elza Brechbuhl, Chris Gagliolo, Jacob Garner, Stephanie Rouse 
Administrative Support: Kathleen Simoneau.   
 
This report was written by Renee Heath with Jennifer Borda and Piper Gibson, June 2020 
Like us at https//www.facebook.com/UNHCivilDiscourse. Follow our website: 
https://mypages.unh.edu/civildiscourselab. Join us on https://www.linkedin.com/company/64266024/admin/ 

 


